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This guide provides a explanation of your options for accessing 
your pension benefits if you apply for a Bigblue Touch 4life 
Account. It also outlines the considerations and risks involved. 

This information should be read together with your Terms 
and Conditions, Key Features document, and Plan Charges 
Summary. These are issued when you receive your 
application pack when you apply to open an Account; they are 
also available on request.

s

Money and Pensions Service 

We recommend you seek guidance from the Money and Pensions 
Service before making a decision regarding your retirement. You can 
access this service by:

• Online by visiting the website at www.pensionwise.gov.uk
• By calling 030 0330 1001 and requesting a telephone or face to face

consultation.

You can also seek advice from a Financial Adviser. You can contact us 
on 0345 600 1870 and the Bigblue Touch Member Services team 
can provide advice (select call option 2). Please note this is Restricted 
Advice. We will only provide advice about using our pension products, 
so will not compare the range of products available from the whole of 
the market. 

Alternatively you can find details on how to find a Financial Adviser on 
the Financial Conduct Authority website:
https:www.fca.org.uk/consumers/finding-adviser  

A adviser will charge you for providing advice but they will discuss the 
cost of this before you use their services. With either option you can 
pay for advice directly, or you can pay by authorising payments out of 
your pension plan account to a financial adviser.

Such payments are able to be made without incurring taxes if they are 
‘authorised payments’ under the Finance Act 2004. Adviser Charging 
and the Pensions Advice Allowance are two authorised payments 
which we facilitate for members within Bigblue Touch.

For more information of these two categories of payment you can 
contact us on 0345 600 1870 and we will provide you with a guide and 
application pack. We suggest that you seek advice from your allocated 
adviser when completing the application form. 

http://www.pensionwise.gov.uk
https:www.fca.org.uk/consumers/finding-adviser 
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For questions about your account,
or help with transactions 
Website: www.bigbluetouch.com 

Telephone: 0345 600 1870
Monday to Friday between 9:00 am and 5:00 pm
(Except bank holidays)

Email: admin@bigbluetouchpensions.co.uk 

If you want to contact the Bigblue Touch Customer Contact 
Centre by post the address is:

Bigblue Touch Pension Administrator
PO Box 17489
Edinburgh EH12 1NZ

Please quote your account number when you contact 
us. Your Account Number is shown on the covering 
letter of your Welcome Pack.

Your secure member 
online service www.bigbluetouch.com

Your Welcome Pack includes your login details in the covering 
letter, including your User ID for your secure online service.

You will receive a temporary password very soon after 
receiving your Welcome Pack. This will arrive by email if we 
have been provided with your email address or by post if we 
do not have an email address for you. You will be prompted 
to choose your own password when you log in for the first 
time.

Here are just some of the things you will be able to do on the 
member website:

 Check your account balance

 Check and make changes to your income

 Plan your savings

 Research your investment options

 Check the latest version of the documents for your Plan.

We hope that you will log in regularly to learn more about 
the Plan and take control of your journey through retirement.

http://www.bigbluetouch.com
mailto:admin%40bigbluetouchpensions.co.uk?subject=
http://www.bigbluetouch.com
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Flexi-access drawdown and UFPLS 
Bigblue Touch 4life enables you to leave your pension fund 
invested for future potential growth. While it is invested you 
can draw an income from your Account each year.

This is generally known as ‘income drawdown’ or ‘flexi-
access drawdown’. A flexi-access drawdown product, like 
the Bigblue Touch 4life Account, allows you to take income 
payments, as much as you like each year, you could take 
your whole pension pot in the first year. 

This approach offers great flexibility but you need to consider 
your investment choice, the tax that you will pay, and how 
long your income needs to last. There is also an option to 
take Uncrystallised Fund Pension Lump Sum (UFPLS) 
payments. See option 4 under Account options    for more 
information.

Please remember that this information should be read 
together with your Terms and Conditions, Key 
Features document, and Plan Charges Summary.

These are issued when you receive your application pack 
when you apply to open an Account; they are also available 
on request. Details of how to contact us are on the contact 
and Web Site page 

Remember
Tax on income
The income payments you take from a drawdown product 
are treated as earned income (just like salary) and will be 
subject to income tax. If you take too much income from your 
Account in a tax year it could take you into a higher rate of 
income tax, so it’s important to consider this when deciding 
how much and when to take an income. 

Drawing down too much too soon
As well as the prospect of paying too much tax on some of 
your income, drawing excessive income may reduce your 
pension pot too quickly so that you have to reduce your 
income payments. You may also use up your pension pot 
sooner than you expect.
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Your Options

Broadly there are four ways to take your money from your Account, so you need to decide what is most appropriate for you. Your 
Account will, at any time, consist of your drawdown fund; and if applicable, your uncrystallised fund. There are four main options for 
how you can access the benefits within your Account.

1. One-off pension commencement lump sum plus income
payments from Bigblue Touch 4life Account:
When you first open an Account, you can choose to:

• Take up to 25% of your Account value as a pension
commencement lump sum (PCLS), tax-free; and

• Set up a level of regular income payments from the
remaining amount invested in your Account (which includes
setting your income to zero if you don’t want to take regular
income amounts at any point).

If for example an account is set up with an initial value of 
£100,000. £25,000 can be taken as tax-free and leave £75,000 
invested. You can take any amount of income that you wish 
from a minimum of £100 up to the full value of your Account. 
Choosing this option means designating all of your funds into 
drawdown funds and is known as a benefit crystallisation 
event. The value of your funds must be measured against 
the lifetime allowance, unless you have an enhanced pension 
commencement lump sum entitlement.

2. Pension commencement lump sum paid in instalments
with income Payments
In this scenario:

• An Account is set up with an initial value of £100,000. If you
decide to withdraw £1,000 each month, £250 (25%) of each
payment is tax free and £750 will be subject to income tax;

• Each year you decide how much income you want to take
from your Account.

Under this option, the balance of your Account remains 
invested in the uncrystallised fund and any investment growth 
will increase the value of any PCLS available.

3. A Combination of options 1 and 2
The third way to set up an Account is to have a mix of Options 1 
and 2. Using our earlier example of a fund of £100,000 this 
could be split equally between options 1 and 2 to produce:

• A one off tax free cash payment of £12,500 (25% x £50,000)
with a variable income from the remaining £37,500 held in
the drawdown fund; and

• £50,000 held in the uncrystallised fund until such time as
you wish to take an income.

When the amount of each income payment moves into the 
drawdown fund ahead of payment; 25% of each payment will 
be tax free.

4. Ability to take ad hoc payments using your account
As an alternative to taking a regular income, you can request to 
take ad hoc payments from your account by using Uncrystallised 
Fund Pension Lump Sum (UFPLS) withdrawals. You can 
request up to 2 payments per tax year of a minimum value of 
£1,000 per payment. Generally, subject to you having sufficient 
lifetime allowance, 25% of each UFPLS payment is tax free, 
with the remaining 75% taxed at the highest rate of income tax 
you pay in the tax year that the lump sum is paid. This option 
can combine with option 2 as you may have uncrystallised 
funds remaining in your account.

The lower the amount of income payments the more money 
is left invested and the longer your Account should last. The 
higher the amount of income payments the less money is left 
invested which increases the risk of the Account reducing to 
zero; and if the investment returns are less than the income 
payments made the Account value will reduce.
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Income payments, taxation and pension commencement Lump Sum
You need to consider the implications, and limitations, of the decisions you make, now and in the future.

Income Payments - Things to consider
Amount
Under flexi-access drawdown you can choose an income 
amount, subject to a minimum pension payment per payment 
period, of £100 before tax. You can vary the amount of your 
regular income by giving at least one month’s written notice 
before the due date of the next payment.

Income payments can only be made on the 24th of each 
month (or the immediate working day prior to that date).

Under Account option 4 (UFPLS) the minimum value is 
£1,000 per payment.

Frequency
Under flexi-access drawdown you can choose to receive 
your regular income on a monthly, quarterly, half-yearly or 
yearly basis.

You can also request one-off payments, subject to a maximum 
of 12 one-off payments in each year. One-off payments will 
be paid with any regular income payments from the next 
available payment date.

Under Account option 4 (UFPLS) you can take a maximum 
of 2 payments per tax year.

Pension Commencement Lump Sum
You can either choose
One-off pension commencement lump sum plus income 
payments. 

When you first designate a part or all of your account to 
drawdown funds, a percentage of the amount you allocate 
can normally be paid as a tax free pension commencement 
lump sum. It can only be taken at the time you first designate 
some or all of your pension fund to drawdown funds. If you 
later buy an annuity, you will not be able to have any more 
tax free pension commencement lump sum. 

Or
Pension commencement lump sum, paid in instalments, plus 
income payments. 

If you take your pension commencement lump sum 
over time, in instalments, the balance of your funds are 
uncrystallised.

A tax free pension commencement lump sum will 
be available at the time you designate more of your 
uncrystallised fund to drawdown or use some of the 
uncrystallised fund to later buy an annuity.
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Taxation
The income you take from your Account that is not a pension 
commencement lump sum will be taxed under the Pay As 
You Earn (PAYE) system. Subject to you having sufficient 
lifetime allowance, generally 25% of each UFPLS payment 
is tax free, with the remaining 75% taxed at the highest rate 
of income tax you pay in the tax year the payment is made 
to you.

Investments
Any growth in your Bigblue Touch 4life Account is free of 
UK income tax and capital gains tax. However, we cannot 
reclaim the tax paid on dividends from UK companies.

Lifetime Allowance
There are no restrictions on the value of the total benefits 
payable from all of your registered pension schemes. 
However, anything over a certain level, called the lifetime 
allowance, will be subject to a tax charge of up to 55% on 
the excess.

Designating your account for income drawdown is a benefit 
crystallisation event that requires the benefits you are taking 
to be measured against the lifetime allowance.

This may give rise to a lifetime allowance tax charge. You 
will need to supply us with information about the benefits you 
hold in other registered pension schemes to measure your 
benefits against the lifetime allowance.

If you choose options 2 or 3 to set up your account, you 
will need to provide this information to us regularly on 
request. The 2019/20 lifetime allowance is £1,055,000. It is 
anticipated to increase each year, on 6th April, in line with the 
Consumers price index (CPI).

For most people, the lifetime allowance will be the standard 
lifetime allowance.

However, you may be entitled to an increased personal 
lifetime allowance in certain circumstances.

If your account has been subject to a lifetime allowance 
tax charge, you will receive a notification from us providing 
details of the tax charge that has been deducted.

General
The law and tax rates may change in the future and 
the value of tax relief will depend on your individual 
circumstances.

Continue to read on to understand your Lump Sum 
options 
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How your money is invested
Investment Funds
We offer a wide range of investment funds to choose from, 
covering most investment sectors in the UK and abroad. 

The fund(s) you choose to invest in will have specific risks 
and have an annual management charge, expressed as an 
annual percentage.

When you join Bigblue Touch 4life, you will need to tell us 
which fund(s) you want to select. On the day you apply for 
your account, you will need to invest your uncrystallised fund 
and drawdown funds in the same investment fund(s) and in 
the same proportions.

As soon as your account is set up, you will have the facility to 
switch your uncrystallised and drawdown funds into different 
investment funds and in different proportions.The whole 
of your account (including your drawdown fund and any 
uncrystallised fund) will be valued on a daily basis. You will 
receive a statement each year. This will show the value of 
your account and the amount of income (if any) you have 
taken during the last year.

Transfers-In
You may also transfer the value of benefits from another 
registered pension scheme (or qualifying recognised 
overseas pension scheme) into your account at any time, 
subject to Bigblue Touch 4life being able to accept it.

You can arrange a Transfer in online within the web services, 
or by requesting a paper form on 0345 600 1870 or web site
admin@bigbluetouchpensions.co.uk 

Your Investment Options
Already a member of Bigblue Touch?
If you are already a member of Bigblue Touch and you are 
choosing your investment option as you start your Bigblue 
Touch 4life Account you have to decide.

Are the funds I am already invested in appropriate to 
take my income in retirement?
If you already invested in a Bigblue Touch fund; and you wish 
to stay invested and draw income from those investments, 
you may decide that the fund objectives make it suitable for 
you, and decide to remain in this fund. If you do not consider 
the current funds in which you are invested to be appropriate 
then you will need to select a new fund (Please read the 
Target Target Dated Funds  and Self-Select Funds  sections) 
or funds and consider the following questions.

If you are joining Bigblue Touch 4life and have not been 
a member of Bigblue Touch
If you are joining Bigblue Touch 4life (and have not been a 
member of Bigblue Touch) you will need to select your funds. 
Please read the Target Dated Funds  and Self-Select Funds  
sections.

What issues might you need to take into account?
How long will you remain invested? How much income do 
you need? How much risk are you comfortable taking with 
your funds? Do you need a fixed or variable income or 
absolute certainty with your income? If you would like to find 
out about whether you would like to take advice, where a fee 
may be payable, please call 0345 600 1870 and select the 
call-option 2.

IMPORTANT NOTES
Don’t worry about changing your mind. Should you wish 
to alter where you want to invest; you can switch your 
existing funds and/or redirect future contributions into 
different funds at any time.

mailto:admin%40bigbluetouchpensions.co.uk?subject=
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Your attitude to risk 1/3

As well as understanding the differences between active and 
passive management, there are a number of other factors 
you need to consider when thinking about your investment 
strategy and attitude to risk.

The level of risk from investing in a fund is normally 
associated with the probability for larger gains and greater 
losses. The higher the probability of a larger gain or loss, the 
more volatile the investment.

This is referred to as volatility; the ups and downs in the 
returns on an investment relative to its value over a fixed 
period. 

The level of risk you are prepared to take will depend on 
your personal circumstances. For example, when you are 
investing over a long time, it usually means that you can 
afford to take more risk as you will have a sufficient time 
period to recover from any falls.

However, if you are looking to secure a regular income 
throughout retirement, it may not be appropriate to invest in 
funds that are classed as high risk as your investments may 
fall in value whilst you are taking income and you may not 
have the time to make up any losses.

In addition, there are four main risks you need to be 
aware of when you are choosing how to invest your 
pension fund:
Investment risk
Is the risk of your pension savings falling in value caused by 
investment market conditions and/or the fund invested.

Inflation risk
Is the risk that your investments may grow at a rate less 
than the rate of increase in the cost of living (inflation). For 
example, if inflation is 4% over time and your investments 
are only growing at 2%, rising prices will erode the value of 
your pension savings.

Capital shortfall risk
Is the risk that your pension value at retirement is not worth 
enough to fund your retirement expenses. This risk can be 
mitigated by contributing more throughout your employment, 
and/or by taking investment risk over a longer investment 
horizon (5 years+).

Pension conversion risk
You may decide to use some or all of your built-up savings 
to buy a pension via an annuity, which will provide you with 
an income in retirement. The amount you will get depends 
on a number of factors, including interest rates, the level of 
inflation when you retire and your anticipated life expectancy. 
Pension conversion risk is the risk that your investments 
don’t protect you against the cost of buying an income in 
retirement.
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Your attitude to risk 2/3

To help you select the funds that are appropriate to you, each of them has been given one of the following risk ratings:

Risk rating Your attitude to risk

1. Very low
I am very cautious. Preservation of capital is my most important priority, however I understand that risk cannot be 
completely eliminated. I accept that financial security is likely to result in reduced investment growth and a smaller 
pension at retirement. I realise my fund growth could be below inflation, reducing the ‘buying power’ of the investment.

2. Low
Capital protection is very important to me but returns in excess of bank accounts are preferred. I understand that 
reducing the risk of falls in capital value may result in a lower eventual pension than if more risk had been taken. I 
accept that capital might fall in value over the short term but would not want to experience large falls in value or losses 
over the medium term (for example, between 3 and 5 years).

3. Low-medium
Capital security is still important, but I am seeking returns that beat inflation. I accept that I may have some exposure 
to stock market investments, but this would be balanced with less risky investments. I accept that I may experience 
losses over the medium term (up to 5 years), but would not expect to see losses over the longer term (5 to 10 years).

4. Medium
I am seeking a mix of capital security and investment growth. I accept that I may experience losses, even over the 
longer term (5 to 10 years), with the aim of achieving superior returns. I would not want to be wholly exposed to the 
risks experienced by asset backed investments (stock market and property based investments).

5. Medium-high
Capital security is less important than achieving investment growth, and I am therefore prepared to invest predominantly 
in stock market and property based investments. I accept this means I may experience significant rises and falls in 
the value of my investments in the short term – as much as a third in a single year – and I must have a very long term 
outlook to investment (over 10 years) to be confident of making gains.

6. High
My primary objective is for long-term growth. I am prepared to invest entirely in stock market based investments (UK 
and overseas). I accept that the value of investments may go up and down frequently; potentially in excess of a 
third in a single year, and with possible cumulative losses far exceeding this. I would not, however, want investments 
exposed to a sudden and complete collapse in value.

7. Very high
I am an experienced and adventurous investor, searching for the highest possible gains. I realise this means that fund 
performance may be extremely volatile with potentially frequent and severe ups and downs. I am prepared to invest in 
a portfolio where a large proportion could be lost entirely.

Please note:
These ratings give an indication of the risk level of the fund only in relation to Bigblue Touch’s overall fund range. The nature 
of target dated funds means that the investment strategy and risk profile is changed on your behalf as the fund approaches its 
target date, hence the fund risk rating is presented as a range reflecting the current risk rating and its expected change in risk 
on approach to the target date. This is explained in more detail in the Target Date Fund section.
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Your attitude to risk 3/3

Whilst all investments carry some element of risk, if you want 
to diversify your risk you can do this by choosing to invest in 
funds with different risk ratings.

The risk ratings for each investment option are shown in the 
fund tables, later in this guide and on the fund fact sheets. 
These can be found at: www.bigbluetouch.com 

Click through to the My Pension section on the home page, 
select the scheme from the dashboard dropdown, and 
select Plan Information from the ‘more options’ list. The fund 
factsheets are the links of each Fund title.

IMPORTANT NOTES

How close you are to full retirement and the plan you have for 
retirement, should be an important factor in your investment 
decision-making.

Generally, the longer you have until full retirement, the 
higher the risk you may be prepared to take in return for the 
potential of greater rewards as you have time to ride out the 
ups and downs from riskier investments.

Other factors can be the level of your surplus income and 
the value of your assets. Again, if you are unsure you should 
consider obtaining financial advice.

Please be aware that some funds available to you carry 
solvency risk, which would not be covered by the Financial 
Services Compensation Scheme (‘FSCS’) in the event 
that the external life company to which your policy invests 
becomes insolvent.

Insolvency events are not common place and Scottish 
Equitable (trading under Aegon Limited) take due care in 
the appointment of these life companies, ensuring that they 
are regulated and authorised by the Prudential Regulatory 
Authority and Financial. 

http://www.bigbluetouch.com 
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Bigblue Touch 4life Fund Charges
The charges you pay for investing will depend on which funds you are invested in.

They are made up of:
• The Scheme annual management charge (AMC), which

includes all fixed ongoing charges applied to a Bigblue 
Touch 4life account,

• Additional expenses (only payable on certain types of
funds)

These two items are typically combined to provide you with 
what’s called a ‘total expense ratio’.

The Scheme AMC consists of a fixed percentage applied to 
each fund and represents the amount that will be deducted 
from the fund’s value each year to cover the costs of running 
the Scheme and managing the funds, including any external 
fund management costs.

Your Account value reflects the amount of money in your 
Account after charges have been deducted. At the point 
of joining the scheme you will be sent the Bigblue 
Touch 4life Plan Charges Summary which outlines the 
scheme AMC and additional charges.

If you are joining this scheme it is important that you 
read this guide along with the Bigblue Touch 4life Plan 
Charges Summary. Please contact us  if you need to 
obtain a copy. If you want to check on current pricing you 
can obtain these in the member web site.

Click through the My Drawdown Account section on 
the home page; select the Drawdown Account from the 
dashboard list; and then select the Fund Information from 
the more options list. All funds and their current price will be 
displayed as a list on the page.

Additional expenses are costs that are necessary to the 
management of the portfolio but not covered by the underlying 
managers’ AMCs.

For example, most fund managers have to pay fees for 
auditors, lawyers, trustees and valuers involved in the day to 
day operation of the underlying funds. They are taken from 
the underlying funds and are reflected in the value of your 
investment.

These costs are reviewed on a yearly basis and can change.
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Governed Aon Managed Retirement Pathway Funds (target dated funds) 1/2

The charges you pay for investing will depend on which funds you are invested in.

Target Dated Funds
Target date funds aim to provide you with an opportunity 
to grow your savings over the majority of your working life, 
whilst moving your savings into less risky asset classes as 
you progress through retirement.

Key features of Target Date Funds:
• Invests your Account for you. You do not need to make

any investment decisions yourself, other than selecting
the target date fund you wish to join.

• Aims to beat the potentially damaging effects of inflation
on the value of your pension savings by investing in some
growth assets, such as equities, during your retirement.

• As you go through retirement the way the fund is
invested changes with the aim of protecting the value of
your Account (although this is not guaranteed) whilst still
looking to achieve an element of growth.

The Aon Managed Core Retirement Pathway Funds 
(Passively managed) and The Aon Managed Retirement 
Pathway Funds (actively managed) are a series of target 
date funds, each covering a three retirement year period, 
which adjust where they invest depending on the term to 
their target retirement date.

These target dated funds have broadly similar objectives, as 
presented in the table on the next page, and operate on the 
same basis and follow a similar glidepath, however, the Aon 
Managed Retirement Pathway Funds (actively managed) 
invest in predominantly actively managed underlying funds, 
which means they have a higher Annual Management 
Charge (AMC) and Charges   are outlined in the following 
section and also in the Bigblue Touch 4life Plan Charges 
Summary.

If you choose one of these pathways then when you are 
initially enrolled in the Plan, you will automatically be invested 
in the fund with a target retirement date that most closely 
represents when you will reach Plan Retirement Age or your 
Target Retirement Age if different.

For example, if you were born in 1965 and have a Target 
Retirement Age of 65, you will be invested in the Aon 
Managed Core Retirement Pathway 2028-2030 Fund, as 
this is when you will reach age 65.

Hewitt Risk Management Services Limited (HRMSL). 
HRMSL is responsible for the selection of underlying 
managers and setting the asset allocation within each 
Aon Managed Fund. 

The funds initially aim to generate long-term growth in your 
pension savings by investing in predominantly equity based 
investments, diversified across different sectors, regions and 
investment styles. As the funds approach their target date, 
the asset allocation of the fund is adjusted to invest in 
other assets, such as UK corporate bonds and index-
linked gilts.

This means that when you are younger your Account 
is invested in assets that aim to provide you with greater 
opportunity for growth and as you get older the fund will 
invest in lower risk assets with a greater focus on avoiding 
sharp falls in value. 

IMPORTANT NOTES
Even though your fund is moved to lower risk 
investments, these investments are still subject to 
investment risk and therefore your fund can still fall in 
value up to and beyond your Target Retirement Age.
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Fund Name Objective 
Aon Managed Core Retirement 

Pathway (passively managed)
The Funds are part of a series of dynamic investment strategies.This Fund aims to maximise the 
potential for capital growth, and help manage the investment risks at each stage of an investor’s life.

Aon Managed 
Retirement Pathway 

(actively managed)

The Funds are part of a series of dynamic investment strategies. This Fund aims to maximise the 
potential for capital growth, and help manage the investment risks at each stage of an investor’s life. 
The Aon Managed Retirement Pathway Funds will provide members of a company’s pension scheme 
(investors) with a choice to invest in a single fund, from entry, through to retirement and beyond. Each 
Fund will automatically adjust its investment strategy as it progresses towards a target date, normally 
the mid-point of each of the Funds (which is assumed to be the retirement date of the members) and 
will continue to be managed for those members that wish to remain invested beyond this point.

The Funds will invest in a portfolio of assets which can include actively and passively managed funds.

Governed Aon Managed Retirement Pathway Funds (target dated funds) 2/2

As an illustration, the chart here shows a typical glidepath for 
the Aon Managed Core Retirement Pathway Funds, based 
on term to Target Retirement Age. The example assumes a 
target retirement age of 65.

The core TDF is presented in these examples here to help 
you understand target dated funds, however, this is not a 
recommendation that this fund is right for you.

The age at which you join the Target Date Fund will determine 
the asset class mix of the investments. If you join the target 
date based on the assumption that your retirement age is 65 
some examples are shown in the table

You might wish to take more or less risk with your investments 
because of the nature of your retirement plans so you might 
select a fund with a different date, or a different type of fund 
entirely.

Further information on the Aon Managed Retirement Pathway 
Funds, including the latest fund fact sheets, is available at: 
www.bigbluetouch.com   

Click through the My Drawdown Account section on the home 
page; select the Drawdown Account from the dashboard list; 
and then select the Fund Information from the more options 
list. All funds and their current price will be displayed as a list 
on the page.
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Age at joining Years to age 65 Asset Allocations

55 10
70% MSCI World Equity Passive
25% All Stocks Corporate Bond Passive
1.5% up to 5 years Index linked Gilts Passive
3.5% Over 5 years Index-linked Gilts Passive

60 5
55% MSCI World Equity Passive
32.5% All Stocks Corporate Bond Passive
3.8% up to 5 years Index linked Gilts Passive
8.8% Over 5 years Index-linked Gilts Passive

http://www.bigbluetouch.com 
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Fund Name Objective Risk rating
Aon Managed Core 
Retirement Pathway

The Funds are part of a series of dynamic investment strategies. This Fund aims to maximise the 
potential for capital growth, and help manage the investment risks at each stage of an investor’s life. 6-3

Aon Managed 
Retirement Pathway

The Funds are part of a series of dynamic investment strategies. This Fund aims to maximise the 
potential for capital growth, and help manage the investment risks at each stage of an investor’s life. 

The Aon Managed Retirement Pathway Funds will provide members of a company’s pension scheme 
(investors) with a choice to invest in a single fund, from entry, through to retirement and beyond. Each 
Fund will automatically adjust its investment strategy as it progresses towards a target date, normally 
the mid-point of each of the Funds (which is assumed to be the retirement date of the members) and will 
continue to be managed for those members that wish to remain invested beyond this point.

The Funds will invest in a portfolio of assets which can include actively and passively managed funds.

6-3

Aon Managed Passive 
Corporate Bond

The Fund aims to perform in line with its benchmark by investing in a range of funds that provide 
exposure to corporate bonds. 2

Aon Managed 
Pre-Retirement Bond

The Fund aims to perform in line with its benchmark by investing in a range of funds that provide 
exposure to Sterling assets that reflect the broad characteristics of investments underlying the 
pricing of a typical level annuity product.

2

Aon Managed Bond 
Phase

The Fund aims to outperform its benchmark by 1.5% per annum over rolling three year periods. 
The Fund aims to achieve its objective by investing in a range of Aon Managed funds that provide 
exposure to a range of bond funds.

3

Aon Managed 
Diversified Multi 
Strategy Bond

The Fund aims to outperform its benchmark by 2.0% per annum over rolling three year periods. The 
Fund will invest in a range of bonds funds that provide exposure to global fixed income strategies, 
including emerging market debt.

4

Aon Managed Liquidity The Fund aims to track its benchmark by investing in a range of funds that provide exposure to 
short-term money market instruments. 1

Governed Self-Select Funds 1/3

As well as the Target Dated Funds a range of additional 
funds are also available for you to invest in.

These funds are monitored by Hewitt Risk Management 
Services Limited (HRMSL). Details of the AMC and additional 
expenses for each fund can be found in the Bigblue 
Touch 4life Plan Charges Summary or if you want to check 
on current pricing you can obtain these in the member web 
site.

Click through the My Drawdown Account section on 
the home page; select the Drawdown Account from the 
dashboard list; and then select the Fund Information from 
the more options list. 

All funds and their current price will be displayed as a list on 
the page. All funds and their current price will be displayed 
as a list on the page.



16

Governed Self-Select Funds 2/3

Fund Name Objective Risk rating
Aon Managed Long 

Term Inflation Linked
The Fund aims to perform in line with its benchmark by investing in a range of funds that provide 
exposure to longer dated UK index linked gilts. 2

Aon Managed Initial 
Growth Phase

The Fund aims to outperform its benchmark by investing in a range of Aon Managed funds that 
provide exposure to a range of asset types, which might include global equities, property and other 
assets.

6

Aon Managed 
Diversified Asset 

Fund

The Fund aims to outperform its benchmark by 3.25% per annum, before the deduction of fees, 
over a rolling market cycle. The Fund aims to achieve this by investing in a diversified portfolio of 
assets which can include actively and passively managed funds and which will provide exposure 
to a range of different assets at any one time. 

4

Aon Managed Property 
and Infrastructure

The Fund aims to outperform its benchmark by investing in a range of funds that provide exposure 
to a diversified range of commercial property assets and suitable listed securities within the property 
and infrastructure sectors.

5

Aon Managed 
Global Equity

The Fund aims to outperform its benchmark by investing in a range of funds that provide exposure 
to global equities, including emerging market equities. 6

Aon Managed Active 
Global Equity

The Fund aims to outperform its benchmark by investing in a range of funds that provide exposure 
to global equities. 6

Aon Managed Active 
UK Equity

The Fund aims to outperform its benchmark by investing in a range of funds that provide exposure 
to UK equities. 6

Aegon HSBC Islamic 
Global Equity Index 

Fund

HSBC state that the fund aims to create long-term appreciation of capital by investing in a diversified 
portfolio of companies from around the world that are compliant with Islamic Shariah principles and 
seeks to match the performance of the Dow Jones Islamic Titans Index.

5

Aegon LGIM Ethical 
Global Equity Index 

Fund

The fund invests mainly in overseas equities within the FTSE 4 Good Global Equity Index. LGIM 
state that the aim of the fund is to track the sterling total returns of the FTSE 4 Good Global Equity 
Index (including re-invested income, less withholding tax) to within +/- 0.5% per annum for two 
years in three.

6

Aegon BlackRock 
Emerging Markets 
Equity Index Fund

The objective is to achieve a return that is consistent with the return of the MSCI Global Emerging 
Markets Index. 7

Aegon BlackRock 
MSCI World Index 

Fund
The fund aims to achieve index returns in line with the MSCI World Index. 6
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Governed Self-Select Funds 3/3

Fund Name Objective Risk rating
Aegon BlackRock 

World (ex-UK) Equity 
Index Fund

The fund invests in shares of overseas companies (Europe ex-UK, Japan, Pacific Rim, US and 
Canadian markets) according to market capitalisation weightings and aims to produce a return in 
line with the FTSE All-World Developed ex-UK Index.

6

Aegon BlackRock UK 
Equity Index Fund The fund aims to achieve index returns in line with the FTSE All-Share Index. 5

Further self-select range
These funds are not governed or monitored by HRMSL 
and we recommend that you seek independent financial 
advice if you are unsure about making self select investment 
decisions.

A full list of funds are available on the website. Click through 
the My Drawdown Account section on the home page; 
select the Drawdown Account from the dashboard list; and 
then select the Fund Information from the more options list

Please note:
You can elect to invest part of your account in the target dated funds Managed Core Retirement Pathway Funds and the 
remainder in Self Select Funds.
There are no restrictions on the number of funds you can invest in or the amount that needs to be invested in each fund.
Denotes a fund that carries solvency risk that is not covered by the Financial Services Compensation Scheme.

Target Dated Funds   
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INVESTMENT IMPORTANT NOTES

Some funds invest in a particular market, with the investment manager for that fund choosing the 
assets. You may only want to choose specialist funds like this if you are familiar with investing (and 
the risks it involves), or if you are familiar with that market or how the fund might behave.

If you invest in overseas funds, changes in currency exchange rates may affect the value of your 
investments. Some funds in regions where markets are still developing (often called ‘emerging 
markets’) may be specially volatile, with dramatic falls and rises in value.

Property funds can carry extra risk because of the time it takes to buy and sell property – this may 
make the funds more volatile and you may find that there are delays with moving money you have 
‘tied up’ in property to another type of investment.

Some cash or deposit funds are actually ‘money market’ funds that invest in different types of assets. 
As a result, these funds can be more volatile than ordinary cash investments and may rise and fall in 
value. This means the value of your capital – the original amount you invested – is not guaranteed.

The value of investments and the income from them can go down as well as up and are not 
guaranteed. You could get back less than you have invested. Past fund performance is not a guide to 
future performance. Rates of exchange may cause the value of investments to fluctuate.

In accordance with the terms of the Group Personal Pension Plan provided to you by Aon UK Ltd. 
This product may include investment in funds maintained by a third party insurer. Through this re-
insurance agreement, there is a risk of the Reinsurer failing to pay the full value of the Fund’s 
investment in the external insurance fund. Importantly this type of agreement is not covered by the 
Financial Services Compensation Scheme in the event of an insolvency event.

However, in the event that a Reinsurer defaults on its obligations (e.g. it becomes insolvent) and 
consequently fails to pay the full value of the investment in the external insurance fund held in a 
Fund which you at the time hold under your account, it would be your account that would bear the 
resulting shortfall and the value of your account would reduce accordingly.
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Reviewing your account 1/2

Choosing a Bigblue Touch 4life Account isn’t a one-off 
decision – you can, and should, review your situation 
regularly to make sure your decisions remain suitable.

Please read this information along with the additional 
information, ‘Managing my Drawdown’ within your web site. 
Details of logging onto the web site can be found in the 
Contact & Web Site   section. 

Review your account regularly
Your circumstances might change after you start taking your 
income, so you should regularly review your situation with 
your financial adviser, for the reasons set out below:

• if you take too much income too soon your account may
run out of money before you die,

• if the amount of income you take from your account is
greater than any investment growth the value of your
account will go down. (This will affect your ability to
continue drawing an income at the same rate and will
mean that on your death, the remaining fund value may
be insufficient to provide for the income requirements of
your spouse, registered civil partner or dependant, as
appropriate), and

• the value of your account is directly related to the value
of the assets held within the investment fund/s to which
its value is linked so will go up and down in value. If the
value of your account goes down this may reduce the
amount of income that you can receive in the future.

Reviewing your investments
Whichever funds you decide to invest in, it’s important 
that you continue to monitor them to ensure they remain 
appropriate for your particular circumstances and attitude to 
risk. These are likely to change as you approach your Target 

Retirement Age, which may mean you should change your 
investment options over time.
If you need specific advice about your investment options 
we recommend you seek advice from a Financial Adviser.

You can contact us by telephone on 0345 600 1870, or email 
us at admin@bigbluetouchpensions.co.uk   and the Bigblue 
Touch Member Services team can provide advice. Please 
note this service is Restricted Advice. We will only provide 
advice about using our pension products, so will not compare 
the range of products available from the whole of the market. 

Alternatively you can find details on how to find a Financial 
Adviser on the Financial Conduct Authority website by 
following this link:
www.fca.org.uk/consumers/financial-servicesproducts/
investments/financial-advice/finding-an-adviser.   

Please remember that a Adviser will charge you for providing 
advice but they will discuss the cost of this before you use 
their services. 

With either option you can pay for advice directly, or you 
can pay by authorising payments out of your pension plan 
account to a financial adviser. Such payments are able 
to be made without incurring taxes if they are ‘authorised 
payments’ under the Finance Act 2004. Adviser Charging 
and the Pensions Advice Allowance are two authorised 
payments which we facilitate for members within Bigblue 
Touch.

For more information of these two categories of payment you 
can contact us on 0345 600 1870 and we will provide you 
with a guide and application pack.

We suggest that you seek advice from your allocated adviser 
when completing the application form.

mailto:admin%40bigbluetouchpensions.co.uk%20%20?subject=
http://www.fca.org.uk/consumers/financial-servicesproducts/investments/financial-advice/finding-an-adviser.
http://www.fca.org.uk/consumers/financial-servicesproducts/investments/financial-advice/finding-an-adviser.
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Buying an Annuity 2/2

You can use your account to purchase an annuity at any 
time. An annuity is a contract sold by an insurance company 
designed to provide payments at specified intervals which 
can be linked to a rate of escalation.

You can contact us for further information on annuities. You 
can buy an annuity from the provider of your choice. The 
annuity may be a short-term annuity or a lifetime annuity. 
Once you have bought a lifetime annuity, you will be paid 
an agreed set level of income for the rest of your life. It’s 
critically important to select the right type of annuity to meet 
your needs. For example, if you have a spouse you may 
wish to include a spouse’s level of income. This means that, 
should you pre-decease your spouse, your spouse continues 
to receive an income from your annuity contract.

Generally speaking, the older you are when you buy an 
annuity, the higher the annual income you should get for 
your money because your life expectancy will be shorter. 
However, annuity rates may worsen in the future and this 
could result in your pension fund providing you with a lower 
level of income.

At the time you buy your annuity, the rates available at that 
time and the options you select will affect your benefits 
considerably. Annuity rates can change significantly over 
short periods of time, both up and down so it’s important to 
shop around.

Transfers Out
At any time you may transfer your account to another provider. 
However, you must always check first for any potential exit 
penalties which could apply to the money being transferred, 
and for any guarantees that you might lose on transferring.

If you are in any doubt, you should speak to a financial adviser.
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Payments upon Death
Your remaining Account value can be paid as a lump sum to 
your nominated beneficiaries or, subject to meeting certain 
limits, the value of the Account may be paid to one or more 
beneficiaries to set up an Account in their own name, so they 
can continue receiving an income.

Death before age 75
Any lump sum or income payments made following your 
death will normally be paid free of tax to your dependants or 
beneficiaries. If you’ve not nominated a beneficiary and do 
not have any dependants, the remaining pension fund will be 
payable at our discretion as a lump sum.

Income payments will not be subject to income tax.

Death of beneficiary
If the beneficiary dies whilst taking an income, the remaining 
fund will be paid as a lump sum or be used to continue to 
provide an income to their beneficiaries.

Transfer by beneficiary
The beneficiary may transfer the value of the pension fund 
to another pension provider and continue income drawdown.

Nominations and inheritance tax
If you nominate a beneficiary to receive any benefit payable 
on your death, an inheritance tax liability will not normally 
arise in respect of it.

If your nominated beneficiary dies before you, you should 
provide us with a new nominated beneficiary to allow your 
death benefits to be payable as explained above.
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About Aon
Aon plc (NYSE:AON) is the leading global provider of risk management, insurance and reinsurance brokerage, and 

human resources solutions and outsourcing services. Through its more than 66,000 colleagues worldwide, Aon unites 
to empower results for clients in over 120 countries via innovative and effective risk and peoplesolutions and through 

industry-leading global resources and technical expertise. Aon has been named repeatedly as the world’s best broker, 
best insurance intermediary, best reinsurance intermediary, best captives manager, and best employee benefits 

consulting firm by multiple industry sources. Visit aon.com for more information on Aon and aon.com/manchesterunited 
to learn about Aon’s global partnership with Manchester United.

Nothing in this document should be treated as an authoritative statement of the law on any particular aspect or in any 
specific case. It should not be taken as financial advice and action should not be taken as a result of this document 

alone. You should consider seeking financial advice if you are unsure. References to tax in this document are based 
on our interpretation of current tax law and Her Majesty’s Revenue & Customs practice. Tax law, rates and the basis on 

which tax reliefs are granted may be subject to change.

Bigblue Touch is a brand name of Aon UK Limited.

Aon UK Limited is authorised and regulated by the Financial Conduct Authority. 
Registered in England & Wales. Registered No. 310451.

Registered Office: The Aon Centre, The Leadenhall Building, 122 Leadenhall Street, 
London, EC3V 4AN.

www.bigbluetouch.com

Copyright Aon UK Limited. 
All rights reserved.
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