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About us
Aon Employee Benefits is one of the most experienced 
and well-respected employee benefits consultancies, 
providing impartial employee benefits advice, technology, 
administration and broking services to companies of all 
sizes and industries. 

What we do

We cover the full spectrum of employee benefits. Our 
expertise ranges across flexible and online benefits, 
health and wellbeing, pensions and auto-enrolment, 
total reward, communications, employee financial 
management, people risk management, and international 
benefits. Whatever your benefit challenge, our expert 
teams, with their depth of knowledge and commitment 
to excellence, can help.

How we do it and make a difference?

We don’t believe one size fits all. Each of our clients 
benefits from our tailored service and innovative 
approach.



The world of work has been transformed over the last decade. The rise of the 
internet and the super-computers that virtually all of us carry in our pockets 
have revolutionised our interactions with each other, the dynamic between 
employer and employee, and the way that we see opportunities.

The challenge for human resources and leadership teams in this increasingly 
transparent world is creating organisations that:

     offer excellent working environments

     support colleagues’ lifestyles both within and outside the offi ce

     deliver superb benefi ts to attract and retain talent
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Building loyalty in an increasingly 
transparent world



The voluntary 
benefits disconnect

Attracting and retaining the very best employees is a 
significant challenge for any organisation. 

Employee benefits can be a key strategy for meeting 
the challenge, helping get the best from employees by 
offering products and services that they truly value. 

Voluntary benefits have long been a popular benefits 
choice. Offering lifestyle discounts and deals to help 
employees save money, while in-turn being relatively 
inexpensive for employers to implement.

However, in the world of online shopping and comparison 
websites, there is now a plethora of choice. It can be 
overwhelming, and more and more people are looking for 
guidance that they can trust.

With this in mind, and our extensive knowledge and 
experience in insurance, risk management and protection, 
Aon has created a boutique voluntary benefits scheme. 
Working with partners that are experts in the products 
and services that they offer, our focus has been on 
delivering an exclusive selection of hand-picked deals, 
presented in a clear and simple to use online portal.



DEALS
Hand-picked

TRUSTED 
PARTNERS

Using our



A responsible approach
Aon Plus also takes a responsible approach to voluntary benefits provision. Rather than solely encouraging 
employees to spend on ‘lifestyle’ offers for holidays, shopping, fashion or cars, we’ve structured Aon Plus 
to also focus on financial wellbeing. Encouraging employees to review essential financial, wellbeing and 
insurance services, in the hope that once they get to the lifestyle benefits, they have more clarity around 
what they have available to spend on lifestyle offers.  

Introducing Aon Plus

We’ve created Aon Plus to help you ensure that 
employees’ long-term financial and wellness 
needs are considered alongside offering 
products and services for the fun things in life.

As one of the largest insurance brokers and most recognised brands in financial services, Aon has a long 
history of negotiating insurance deals on behalf of our customers. We have strong professional relationships 
with suppliers, are careful with our reputation, and know who to trust. 

This experience and understanding of protection, benefits, and people, has led us to create Aon Plus, a new 
kind of voluntary benefits solution. 

Aon Plus takes a boutique approach. Our experts have carefully hand-picked exclusive offerings from 
leading, reputable brands. Our negotiating experience and trusted relationships have helped us create 
a suite of products and services with preferential rates and terms as well as additional value added 
enhancements that are exclusive to Aon clients. 

By taking a selective, responsible sourcing approach, your employees can be confident our experts have 
chosen the deals they believe to be the best options in the market, saving your employees time and effort 
comparing deals themselves. Additionally as an employer you can be confident in the voluntary benefits 
options your organisation is endorsing.



What makes Aon Plus diff erent?

Simple structure and clean design:                                                                                                                                          
Aon Plus is an easy-to navigate website, accessible on all internet enabled devices

Products and services selected based on quality rather than quantity:                                                                      
All options have been hand-picked by our experts

Responsible fi nancial approach:                                                                      
Structured to focus on fi nancial, wellbeing and insurance services, alongside lifestyle

Contractual service level agreements in place with all deal partners:                                                                                         
We only work with leading, reputable brands

Implement in hours, access from anywhere:                                                                                                            
All your employees need is the Aon Plus URL and access to the internet                            

Something for everyone:                                                                                                                           
Range of products and services that are suitable for all ages and stages in life                           



Frequently asked questions

1. What happens if we already have a voluntary discount site?

We’ve used our size and negotiating expertise to deliver exclusive partners, services and benefits which 
are not available elsewhere. By joining Aon Plus, you’ll be giving your colleagues access to a boutique 
approach that complements your existing voluntary discount site. So, in simple terms you can offer both.

2. How long does it take to launch the scheme?

We can have your organisation up and running on Aon Plus in a matter of hours. Once your organisation is 
setup to access the site, we will provide you with a URL to host on your intranet or email to your colleagues. 

3. Do we need to provide any data for setup?

No, once the site is launched with your organisation, your colleagues will simply need 
to register and create a username and password. As soon as that’s done they can 
start taking advantage of the exclusive products and services on Aon Plus.

4. How good are the partnerships?

Each Aon Plus partnership has been selected to ensure they offer:

1. an attractive product or service

2. a stable market presence 

3. an enhancement that cannot be obtained elsewhere

Each partner has signed strict service level agreements so your colleagues will enjoy a great 
level of support if they need it and the products and services are regularly reviewed.

5. Are new partners added to the site?

Yes, we are constantly adding and reviewing the partners, products and services on Aon Plus. The site 
has been designed to ensure that there’s no downtime when we add new deals and enhancements, 
so your colleagues will constantly be able to access the site when it’s convenient to them.

6. Do we receive any communication support to launch the scheme?

We will provide you with a free communication toolkit to launch the site. This will include 
standard email copy, an A4 flyer, intranet banners, and copy examples for your company 
payslips and the intranet or platform where you host the Aon Plus URL. We are happy 
to discuss customising communications if you feel that’s appropriate, but this would 
incur an additional cost, which will depend on your individual requirements.



7. Can we make changes to any of the partners?

No, each partner is contracted with Aon and all organisations registered with Aon Plus access the same site. 

8. Can we customise the Aon Plus site?

We’ve strived to keep the price of Aon Plus as low as possible for our clients, 
so customising the Aon Plus site is not currently an option.

9. Does this cost me anything?

Your Aon consultant will discuss the cost of Aon Plus with you, but we have worked 
hard to make sure that it offers value for your organisation and your colleagues. 

10. Do I need a direct contract with Aon Plus to access the site?

No, as long as you are an Aon client, you and your colleagues can enjoy 
access to the site without signing a separate contract.

11. What if I have a complaint about a product I have purchased through Aon Plus?

We recommend that you contact the product provider directly, and follow their complaints procedure.



Risk. Reinsurance. Human Resources.

For more information contact: 

w: aon.co.uk/employeebenefi ts 
e: letstalkbenefi ts@aon.co.uk 
t: 0344 573 0033 

Aon Consulting Limited is authorised and regulated by 
the Financial Conduct Authority. Registered in England 
& Wales no. 3127195. Registered offi ce: Briarcliff House, 
Kingsmead, Farnborough, Hampshire GU14 7TE.

© Aon Consulting Limited, 2016. 
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About Aon

Aon plc (NYSE:AON) is the leading global provider of 
risk management, insurance and reinsurance brokerage, 
and human resources solutions and outsourcing services. 
Through its more than 72,000 colleagues worldwide, Aon 
unites to empower results for clients in over 120 countries 
via innovative and effective risk and people solutions and 
through industry-leading global resources and technical 
expertise. Aon has been named repeatedly as the world’s 
best broker, best insurance intermediary, best reinsurance 
intermediary, best captives manager, and best employee 
benefi ts consulting fi rm by multiple industry sources. Visit 
aon.com for more information on Aon and aon.com/
manchesterunited to learn about Aon’s global partnership 
with Manchester United


